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1 Introducing OX Messenger

1.1 What is OX Messenger?

OX Messenger is a complete text, voice and video real time communication app for
OX App Suite. It is fully integrated into OX App Suite with close links to other apps
such as OX Documents. The solution is based on latest web-standards such as
WebRTC, HTML 5 and Websockets and provides a single responsive interface that
automatically optimizes the Ul for desktops to provide a seamless and unified
communication experience for users.

1.2 Why should | use OX Messenger? What is unique?

OX Messenger works with industry standard protocols such as SSL, XMPP, SIP and
RTP to enhance OX App Suite core applications with advanced real-time
communication capabilities.

OX Messenger is built to provide maximum performance, resilience and horizontal
scalability. OX Messenger uses a new JAIN SLEE based XMPP Server that provides
outstanding performance. The OX Messenger Gateway creates and enables
communication between parties, but when possible it hands off the communication to
a peer-to-peer protocol. This maximizes performance, reduces latency and increases
both quality and privacy.

1.3 What is in scope for this release?

This release is designed to work with WebRTC/WebSocket + HTMLS enabled
browsers, such as Chrome or Firefox. The main functions are:

- Chat, Voice, Video on Mozilla Firefox (latest & previous version) and Google
Chrome (latest & previous version)

- Integrated into OX App Suite

- Text, Voice and Video Chat/Calling: One to One or Group

-  WebRTC and Flash support- Phone dialing: Landline, mobile etc.

- Chat and call history

- Guest mode for external users
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1.4 Key Benefits of OX Messenger

- The user interface is based on latest web-standards such as WebRTC, HTML
5 and Websockets.

- It provides a single responsive interface that automatically optimizes the Ul for
laptops and desktops.

- It enhances OX App Suite core applications with advanced real-time
communication capabilities.

- OX Messenger works with industry standard protocols such as SSL, XMPP,
SIP and RTP.

- It provides a seamless and unified communication experience to customers
and end users.

- Go to market rapidly with a complete hosted or hybrid solution, depending on
your business model.

- Supports extensions to PSTN, VolP PBX, FMC, External Presence Services,
RCS-e and UMS
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2 Key Features of OX Messenger
This section describes the main features of OX Messenger

2.1 Integration in Top-Bar Menu — Messenger-Portal

OX Messenger has its own top-bar menu option in the OX App Suite web frontend.
The OX Messenger portal provides an overview of current chats and conversations.

Portal Mail AddressBook Calendar Tasks Drive Text Spreadsheet Messenger

Select all Sort by New conversation Add buddy Invite guest Call history =] View

i ... 10:34
:.: Marketing Workshop (Jones,. 34 AM

@) Heloall, | want to tak about the Marke... _ )\ e Jones, Paul Invite user m m
E ) ® Jones, Paul 10:32 AM e
Of course, no problem. Can we star...

() Hallo David, do you have time for a call
<
Let's have a chat about the Sales and Marketing Meeting

Of course, no problem. Can we start in 10 minutes

C2 N

| =3

If a new video or voice chat started then a notification will be displayed (a red number
with the currently open chats) in the top menu bar. This information helps users see
the current status of their chats.
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211 New group conversation functionality

From the main OX Messenger page users can create new group conversation with
one click in the toolbar.

Portal Mail AddressBook Calendar Tasks Drive Text Spreadsheet

Create group conversation Discard

Group name

Group description

Contacts (online only)

This list has no contacts yet

Add contact ... +

Here you can create a group with a custom name as well as add contacts to the
group.
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21.2  Add buddy

In addition to creating a new group-conversation users have also the ability to update
their personal buddy-list from the OX Messenger conversations.

Portal Mail AddressBook Calendar Tasks Drive Text Spreadsheet Messenger

Select all Sort by New conversation  Add buddy Invite guest Call history -
| @ Smith, David
: ® Marketing Workshop (Jones,... 10:38 AM q’ Online~
) Eomisins 202 Marketing Workshop e -
Search buddy ...
. <) ® Jones, Paul 10:38 AM - @ Jones, Paul @ May, Eva y
It works for me.

Buddylist (2/4)

% You joined the group conversation - 10:34

(.) ® Jones, Paul
i Jones, Paul joined the group conversation - 10| Online
- ® May, Eva
@& May, Eva joined the group conversation - 10:3 ) ’

5 Online

Hello all, | want to talk about the Marketing Workshop

@ Great, | have time in 10 minutes
ﬂ It works for me

With an easy and quick setting pop-up user can add external contacts to the buddy-
list. Invitations will be sent automatically to the supplied email address.
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21.3 Invite Guest

In addition to internal group chats and calls, users can invite guest users from outside
the OX App Suite ecosystem. From the messenger start page users simple press
“Invite guest” and follow the steps in the wizard. Users have to enter the email
address of an external user. The invitation will be sent automatically.

Invite guest user

Enter the name and e-mail address of an
external user you want to start a
conversation with.

First name
Chris

Last name
Smith

E-mail
\ chri|

Cancel Invite
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2.2 Buddy-List and Phone Number Panel — Starting point for
Conversations

2.21  Buddy-List

A user can open their buddy-list directly from the top-bar by clicking on the OX
Messenger buddy list icon. The buddy-list presents the following information and
functionality:

- The user can change their status to “Online”, “Away”, “Extended away”, “Do
not disturb” and “Show offline

- The user can search for buddies in the list

- The user can start calls, video-calls and chats

- The user can mark a contact as favorite

Tasks Drive Text Spreadsheet Messenger

Select all Sort by New conversation  Add buddy Invite guest Callhistory @& -
!,‘,\ ©® Smith, David
.o.o Marketing Workshop (Jones.... 10:38 AM % Online~
@B !tworks forme oo Marketing Workshop oni
- nline
Search bu
_ 2% ® Jones, Paul 10:38 AM - ©® Jones, Paul @ May, Eva
_,’ It works for me. Away

it Ml
Budaylist (¢t ded away

Q @ J Do not disturb
of OS o

& Jones, Paul joined the versatio

Invisible
% May, Eva joined the group conversation - 10:3 R © Mayyeve
= Online

Hello all, | want to talk about the Marketing Workshop

f@ Great, | have time in 10 minutes

() It works for me
e
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2.2.2 Phone-Number Panel

It is also possible to make calls to external phone network with only one click in the
top menu bar. Next to the Buddy-List icon there is another icon that lets you open a
phone-number panel.

i Portal Mail  Address Book Calendar  Tasks Drive Text Spreadsheet Messenger

Select all Sort by New conversation Add buddy Invite guest Call history @
. . AN N phone nu
2% (ones, Paul, Smith, David) 10:38 AM
) GurisiEns S92 default chat
- ® Jones, Paul ® Smith, David 1 2 3
E
P 4 5 6
- H K
& 1
7 8 9
TU
) t
(B} 0 #
:E Hello all, I want to talk about the Marketing Workshop
Great, | have time in 10 minutes < % %
"3 It works for me
- Name Date

No phone history
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2.3 Chat Functionality

In the chat overview page, the user can see currently opened and active chats. It is
also possible to start a new video or voice call from here.

Potal Mal AddressBook Calendar Tasks Dive Text Spreadsheet

Messenger

Select all Sortby | Newconversaion Addbuddy Inviteguest Callhistory B View

Marketing Workshop Leavegroup Invite user m m

© Jones, Paul @ May, Eva

203 Marketing Workshop (Jonss.... 1038 AM
@B ftworks for me

T ® Jones, Paul 1038 AM
tworks for me.

8 You oined the group conversation - 1034 AM
8 Jones, Paut oined the group conversaton - 10:34 AW

My, Eva jinad tho roup conversation - 1034 AM

&

Solctat Sotoy | Newcomesalon Addbucdy Invieguest  Gainstory B vew
2o (ones, Paul, Smith, David) 1038 Al
Ly D 2@ default chat Loave group  Invteuser
-
BB o sereerau @ o omis
5o omee et 1034

G Hetoan 1 want otk about o Marketng Worksnop

(f:) Htworks for me

Posl Mal AdessBook Colendar Tasks Drive Text Sproadshoot  Messengor
Selectall Sotby  Newconversaton Addbuddy Invieguest Callhisty View
295 Marksing Workshop (May, ... 1038 At
LmE 202 Marketing Workshop Leave group  Invite user
153 ® Smith, David oasnn | @ ©Mav.Eva © Smith David
It works for me.
St D aned th grup conve
1 Youloined th group conversaton - 10:3¢ AW
My, Ev i 1 goup comversation - 1034 A
53]
2

Hello all, | want to talk about the Marketing Workshop

Great, | have time in 10 minutes. 038 AM,

tworks for me 0
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24 Call and Video-Call Functions
Controls on the OX Messenger portal screen let users mute conversations, while

keeping the line opened, and display a video feed from their webcam.
& & Marketing Workshop 00:11 | & o & OX

Call history

Add buddy

#! Portal Mail AddressBook Calendar Tasks Drive Text Spreadsheet Messenger
Select all Sort by New conversation Invite guest
Marketing Workshop (Jones,... 10:38 AM

It works for me

2\ @ Jones, Paul
J itworks for me

10:38 AM

=)

[

Hello all, | want to talk about the Marketing Workshop

(B Great, | have time in 10 minutes

(; It works for me
S
Drive Text Spreadsheet ~Messenger aD oo 6"

#2  Portal Maill AddressBook Calendar Tasks

Smith, David is group video calling you...

(==
>
(&5
¥
low! ® Smith, David 10:38 AM May, Eva @ Smith, David
2 ttworksforme.

1

=
Bt

@ Great, | have time in 10 minutes

It works for me

Hello all, | want to talk about the Marketing Workshop

-13 -
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2.5 Contact-Status in other Apps

OX Messenger is completely integrated into the OX App Suite environment. This
means the status of all contacts in the buddy-list (online, offline etc.) is also available
in other OX App Suite applications.

In the contact app, for example, the status is shown in the contact detail view. Status
is also displayed in the different Halo-views too.

i  Portal Mail AddressBook Calendar Tasks Drive Text Spreadsheet

Search . Q New v Send mail Invite Edit Delete Messenger v =~ View
~ Favorites = Contacts (8) Chat
8 3s, Paul
Contacts = Call (audio)
Or. Davis, Chria Call (video) orporation
Global address book o OMCA Corporation P
Contacts HTMLS Specialist & PHP punk
Bush, Anna ‘-J
® Jones, Paul Job
~ Private MCA
G J HTMLS Specialist & PHP pun
M k
Collected addresses OMCA Corporation
Facebook Subscription ™ ~| ® May, Eva
OMCA Corporation Mail and Messaging
New private folder
pr e 0] paul.jones.1002490@demo.ox
New public folder Jo
) OMCA Team
~ Public . Distribution list Home Address
Global address book v
S MartinstraBe 41
v 57462 Olpe
~ Shared ~) @ Dr. Smith, David
Contacts w OMCA Corporation, Game Designer Germany
Bush, Anna (2 Google Maps ™
U
~1 User, Admin .
Call History
Name Date
w
No call history with this user
~| Wohlberg, Goetz
« goetz.wohlberg@open-xchange.com

OX Messenger functions such as “Chat”, “Call (audio)” and “Call (video)” are also
available in the contacts app: This makes it unnecessary to switch to the OX
Messenger portal to start a call or conversation.

2.6 OX Messenger Settings

OX Messenger has its own configuration page within the OX App Suite settings
page. The following settings are available.
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2.6.1 General Settings

From the general settings a user can change the following:

- Store message history in Drive
- Change the default sender status: Online, Away, Do not disturb, Extended
away and Show offline

2.6.2 Sound Settings

From the general settings a user can change the following:

- Incoming call ringtone (with tone preview)
- Incoming message tone (with tone preview)
2.6.3 Notifications Settings

From the general settings a user can change the following:

- Notify me when a favorite buddy appears online
- Chat notification when on “Do not Disturb” status
- Call notification when on “Do not Disturb” status

Messenger

General
Initial status on login Online v

@ Show offline users in buddy list

Sound settings
Incoming call ringtone Old phone s ©Preview

Incoming message tone Sonar beep s ©Preview

Desktop Notifications

@ Show desktop notifications when my browser is not active

Flash Permissions

Please allow access to your microphone and camera in Flash. This will make
calling possible in browsers besides Chrome and Firefox.

Einstellungen fir Adobe Flash Player
Zugriftsschutz @

beta.ox.lo den Zugrift aut Inre Kamera und
Inr Mikrofon gestatten?

O @ 2ulassen * & Verweigern
Speichem

= & N, @ [soesen
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