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1 OXApp Suitev7.10.4

1.1 Intention of this Document

This document provides an overview of the new web frontend features, backend
improvements and other changes included in this minor release of OX App Suite,
v7.10.4.

The purpose of this document is to inform Open-Xchange customers, and
partners, about the main changes that have been made in this release.

1.2 Key Benefits of OX App Suite v7.10.4

Open-Xchange is pleased to announce the release of OX App Suite v7.10.4.

Keeping in line with Open-Xchange’s end-user strategy OX App Suite 7.10.4
contains many enhancements designed for users and the user experience.

Major enhancements in OX App Suite 7.10.4 include:

e Subscribe Improvements — Similar as for calendars, it is now also
possible to subscribe / unsubscribe from shared contact, and task, folders.
It is also possible to select which folders are used for synchronization via
CalDAV and CardDAV.

¢ Design Changes — The redesign of the OX Mail compose dialog; the
login page and a new floating window will provide a fresh look and
improve the user experience.

e Storage Provider Support — Nextcloud”, “ownCloud” and WebDAV are
popular online storage solutions with focus on sharing. OX App Suite
v7.10.4 will now support the subscription to these providers.

e Improved Feedback Tool — With OX App Suite v7.10.4 the feedback
feature has been extended to provide feedbacks via Net Promoter Score
(NPS). Additionally, system administrators can set when, and how often,
the feedback interface has been displayed to end users.
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General Improvements and Design Changes

Subscribe and Unsubscribe for Contacts and Tasks

In OX App Suite v7.10.2 a new option, in the Calendar module (either in the
‘Settings/Calendar/Subscribe shared calendars’ or in the folder tree ‘Add new
calendar/Subscribe shared calendars’), was introduced that let users define
which shared/public calendar were synchronized by CalDAV. The user is able to
select which calendars are to be synchronized and which are not.

With OX App Suite v7.10.4, this functionality has been extended to OX Contacts
and OX Tasks. As in OX Calendar, this new feature is found in the folder tree
under the ‘Add new folder’/’Add new address book’ dropdown.

search Q Send email Invite =
~ My address books ¥ O Global address book (5)
Contacts y
Collected addresses :‘ '(:, ; Bush,.Anna ‘ May, Eva
Add new address book ¥ D ' y VP Marketing, Marketing
- Davis. Chri - Olpe, Germany
| avis, ris
' Personal address book < $
+ | Subscribe address book J
| Subscribe shared address book ¥ Jones, Paul Date of birth 4/2/1979 (Age: 41)
b _’ Marketing Manager, Marketing
~ Shared address books «” Olpe, Germany
Bush, Anna: Contacts ¢ Company ABC Ltd.
K N May, Eva Department Marketing
;) VP Marketing, Marketing BT A
=7 Olpe, Germany Position VP Marketing

- Smith, David i ]
g Email 1 eva.may.1419429865@demo.ox.io

Cell phone +44 1234 12346

Home address Martinstrae 41
57462 Olpe
s Germany

7 Open in Google Maps

Subscribe and Unsubscribe for Contacts
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Shared address books

Private
Contacts Sync via DAV

Collected addresses Sync via DAV

Public address books

D Global address book Sync via DAV

Shared address books

() Bush, Anna: Contacts Sync via DAV

Subscribe and Unsubscribe for Contacts

2.2 Introduced “New Welcome Tour”

In OX App Suite v7.10.4 we have significantly redesigned the Welcome Tour. The
new tour introduces a new user to the product in only a few, but important steps.
It explains the main structure and usage of the product. Also, all steps are shorter
and easier to understandable.
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Connect your Device

My contact data

Help
25 rri 26

Getting started
Guided tour for this app

About

Sign out

ing Run Morning Run Morning Run
Park Park

(1]
T

ca ca

Introduced “New Welcome Tour”

The new Welcome Tour provides 5 of the most important introduction steps:
e Greeting
¢ Navigation
e Personal information/Logout

e Settings
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e Help/more tours

View =
Mail Calendar
Mon 22 Tue 23 wed 24 Th sat 27
< = -
Address Book Drive
[ ] ] [. r 4
| ]
Portal Tasks
Morning Run Free for | Morning Run Morning ... ng Run
Park Park Park % ik
= 5
8 ca ca Roo| Room Peg... ca
Text Spreadsheat
Clarify D... ||Clarify D...
‘Rnum Alst... | [ Room Alst... | |
Na\rigation Presentation
—  All apps can be found in the app menu on the top right. — =
2/5 Next
cs8
T i it [Lunch with ceo | [Lunch with cea | [Lunch with ce0

Introduced “New Welcome Tour”

Please Note: The current “What’'s New” tour will be removed and replaced with
this new one.

2.3 Visual Updates to Floating Windows

Based on user feedback, market trends and user experience (UX) expertise, the
floating windows inside of OX App Suite will receive further visual improvements.
For example the title bar of floating windows is now sliver instead of black and the
corners are now rounded. This makes for a friendlier look and feel, and makes
the windows stand out more.
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Clarify Deliverables a2

Subject

Clarify Deliverables

Location

Room Alster

Starts on Ends on

Tra 6/24/2020 9:30 AM CEST 6/24/2020 12:00 PM CEST

All day Find a free time

3 Repeat Every Wednesday.

Description

Participants (3)

2y cvamay.1419429865@demo.ox.io david.smith.1419429866@dem...

»
-

May, Eva a Smith, David

QOrganizer
. =% Jones, Paul
j paul.jones.1419429865@demo....

Add contact/resource ... & ]

| . Travel Club |

Visual Updates to Floating Windows

2.4 OX App Suite Accessibility Improvement

OX App Suite already comes with many accessibility functions, such as WAI-
ARIA Meta Tags. With OX App Suite v7.10.4, Open-Xchange enhances this set
of accessibility features and functions.

With this release a special taskbar for minimized floating windows is re-
introduced. This helps to set the focus of minimized windows easier. The taskbar
appears automatically when there are minimized windows and disappears when
there are none.
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Search Q Edit Send email Invite =
~ My address books : O Global address book (5)
Contacts B h
e Bush, Anna
Collected addresses - [ -« ¢ ~\
K wﬁ « =A  Jones, Paul
Add new address book ¥ £ L Marketing Manager, Marketing
. , 7 Olpe, Germany
My contact data - Davis, Chris -
.| @
~ Public address books H

Global address book : \ Jones, Paul Date of birth 4/1/1969 (Age: 51)
J -l
(j Marketing Manager, Market...

~ Shared address books Olpe, Germany

Bush, Anna: Contacts " Company ABC Ltd.
i 7 May, Eva Department  Marketin
Davis, Chris: Contacts N + vp M'arketing, Marketing P e ‘ ¢}
May, Eva: Contacts 3 Olpe, Germany Position Marketing Manager
Smith, David: Contacts P
Q - Smith, David .
B - Email 1 paul.jones.1419429865@demo.ox.i0

Cell phone +44 1234 12345

Home address Martinstrae 41
57462 Olpe
Germany

« (2]
Demo Sever Build i OX App Suite Demo Dry Run (3 m

Minimized floating windows

For information on this and a detailed list of supported features please go here:

2.5 Redesign of the Default Login Page

In the past the OX App Suite default login page was usually replaced by a custom
login page or integrated into other authentication platforms. Recently we have
noticed that this has changed. More customers are using the default login page in
their deployments. With OX App Suite 7.10.4 we will provide an updated default
login page. This will have several visual improvements, as well as easier
configuration options, in order to be able to personalize the login experience.
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OX o

Redesigned login page

Catala (Espanya)
Cestina (Cesko)

Dansk (Danmark)
Deutsch (Deutschland)
Deutsch (Osterreich)
Deutsch (Schweiz)
English (Australia)
English (Canada)
English (Germany)
English {Ireland)
English (New Zealand)
English (Singapore)
English (South Africa)
English (United Kingdom)
English (United States)
Espafol (Argentina)
Espaiiol (Bolivia)
Espaiiol {Chile)
Espafiol (Colombia)
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App Suite

Sign in

User name

Password

+ Stay signed in

This server is provided for demonstration or testing
purposes only. It is not meant for personal or production
use. Stability is not guaranteed and availability may be
interrupted with little or no notice.

3 OX Mail Enhancements and Design Updates

3.1 Re-Designed OX Mail Compose Dialog

OX Mail compose is one of the most used modules in OX App Suite. With OX
App Suite v710.4 the compose dialog has been redesigned. One of the main
objectives was to clean-up the view by moving infrequently used options to

submenus.

The user will benefit

from:

o [Faster access to frequently used features

¢ Visual improvements of the floating window itself
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¢ Relocated of infrequently used options (Security, Signatures, Options) to
sub-menus provides a leaner view - more space to work

e Streamline button placement with the rest of OX App Suite

New Product Texts

w conl

From David Smith <david.smith.1419429865@demo.ox.io> =

Subject New Product Texts

Hello all,

B,

OX App Suite in a Nutshell

T @ nmE 0 ® > R

features.

0OX Mail

Sl s

+ A mobile app for iOS and Android

OX Contacts

F < © 4w ™ O ® O =z B - A &

+ Centralized contact management.
X » Shared and public address books wil
Y + Automatic contact-gathering
+ Synchronization with other devices a
+ Shared/private mailing lists and appc

0OX Calendar
Scheduling for business and private life.

+ Personal, shared, and public calend:
+ Resource management (for conferer
+ A meeting scheduler for teams and ¢
+ Time-zone integration and visualizati
« Scheduling on behalf of athers

5
w
y
| [
[11]
lil
il

please check the following text suggestions:

- R

CC BCC

To  Paul Jones x EvaMay x Chris Davis x Anna Bush x D

OX App Suite is a modular open-source communication and collaboration platiorm designed for telcos, hosters, and other service providers. It delivers a wide range
of easy-to-use cloud-based services for consumers and small business users, including secure email, personal and team organization, cloud storage and online office

OX App Suite allows the creation of product bundles and can be combined with third-party applications. Available as a hosted or on-premise solution, it provides a
highly scalable white-label platform that maximizes revenue, increases customer retention and promotes recirculation.

OX App Buite comes with a clear and intuitive email application

+ A unified inbox, importing social and business accounts into one view

+ Folders and tabbed inbox to organize emails

» Feature-rich sorting, searching, and flagging

+ Attachment view for a quick overview of all received and sent email attachments

Signatures
No signature
Edit signatures...

ell phones’)

Prierity 1 contacts

High
~ Normal

Low

Options
Attach Vcard

Request read receipt

Editor
Plain Text
v HTML
11pt

k

%
¥l
|=
|=

Save draft and close

Saved a few seconds ago

Re-Designed OX Mail Compose Dialog

3.2

Improved Notification for Non-Working External Mail Accounts

If an external mail account is added to OX App Suite and subsequently stops

working for any reason (revoked, credentials, changed password, etc.), OX App
Suite v710.4 now provides improved notification to the user. A new warning icon
is now displayed behind the account name, in the folder tree. It also has a hover
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text on it and a link directly to the settings area. Additionally, a more detail error
message is displayed in the settings area. This helps the user to understand the
reason for the problem and re-configure the external mail account as required.

4  OX Drive Enhancements and Design Updates

4.1 New Storage Providers in “Add storage account” Dialog

“Nextcloud”, “ownCloud” and WebDAYV are popular online storage solutions that
focus on sharing. Integration of these providers into OX App Suite v7.10.4 is
useful for the end users, as well as partners. For this reason, OX App Suite
v7.10.4 has expanded the “Add storage account” Dialog in OX Drive to include
these providers.

When a user clicks the “Add storage account’, inside the OX Drive folder tree, the
user can see the already available storage provider (e.g. “Dropbox”, “Box.com”,
“Microsoft” and “Google”) as well as the new “Nextcloud”, “ownCloud” and
“WebDAV”.

Add storage account

¥  box &

Dropbox Box.com Microsoft

00 AP de.

MNextcloud file... WebDAY Owncloud file...

New Storage Providers in “Add storage account” Dialog
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5 OX Settings Enhancements and Design Updates

5.1 Improved Appointment Reminder Setting

OX App Suite calendar has a powerful reminder system, and in the past
reminders for all appointments are shown, even past appointments. Based on
testing we have seen that many users do not want to see reminders from past
appointments. For this reason, in OX App Suite v7.10.4, we have added the
option for users to turn past appointment reminders off.

In the calendar settings the user can now choose if they wants to see reminders
from past appointments or not.

Email notifications

Receive notifications when an appointment in which you participate is created, modified or deleted
Receive notification as appointment creator when participants accept or decline
Receive notification as appointment participant when other participants accept or decline

Automatically delete the invitation email after the appointment has been accepted or declined

Reminders

ﬂ Show reminders for past appointments

Improved Appointment Reminder Setting

5.2 Improved and Clean Up Time Zone Dropdown

Another settings section that has been updated in OX App Suite v7.10.4 is the
setting for time zones. OX App Suite v7.10.4 now provides the following changes
to the time zone dialog:

e Group time zones by Region, e.g. America, Europe, etc.

e Removed deprecated time zones as well as alias names to provide a
shorter and clear list

e Simplify each item for better readability
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¢ No additional entries that showed the offsets twice

e Provide the system/browser time zone as the topmost item, this will most
probably be the user's preferred time zone

e Show the system time zone region first in the list

Regions (America, Europe, ...) are now translated too
Note for Administrators:

Region configurations can be modified and customized.

Select favorite timezone

Local system timezone

Europe
(+01:00) BST London
(+01:00) IST Dublin
(+01:00) WEST Lisbon
(+02:00) CEST Amsterdam
(+02:00) CEST Andorra
(+02:00) CEST Belgrade
(+02:00) CEST Berlin
(+02:00) CEST Brussels
(+02:00) CEST Budapest
(+02:00) CEST Copenhagen
(+02:00) CEST Gibraltar
(+02:00) CEST Luxembourg
(+02:00) CEST Madrid
(+02:00) CEST Malta
(+02:00) CEST Monaco
(+02:00) CEST Oslo
(+02:00) CEST Paris

Improved and Clean Up Time Zone Dropdown
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5.3 Mail Filters Supports “Setflags”

The existing mall filters, under email settings, have been enhanced with additional
filter the “setflags” rules. Users can now create rules using the “setflags”
parameter.

6  Administration, Technical Extensions, Plug-ins, etc

6.1 User Feedback Option is now Time Controlled

Traditionally OX App Suite provided the feedback button to users globally, when
enabled. This means, users can use the feedback function as often, and at any
time, they want. In OX App Suite v7.8.4 we have added new settings for active
time range as well as absolute dates.

e Relative time: A user can provide feedback then after the feedback is sent,
the button will disappear for e.g. 3 months

e Absolute time: A user can provide feedback then after the feedback is sent
the button will disappear until a given date

eedback.html for further

6.2 Feedback Dialog Supports Net Promoter Score (NPS)

Traditionally OX App Suite provided a feedback system that was capable of
storing a simple score, along with other arbitrary client data. See
xchange.com/7.10.4/middleware/miscellaneous/user_feedback.html - feedback-
export for further details.

With OX App Suite v7.10.4 the feedback features has been extended to provide
feedbacks via NPS. The feedback dialog inside OX App Suite has been changed
to the standard NPS style.

Additionally, the dialog introduces an extended mode with an additional question
and text area.
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https://documentation.open-xchange.com/7.10.4/middleware/miscellaneous/user_feedback.html
https://documentation.open-xchange.com/7.10.4/middleware/miscellaneous/user_feedback.html
https://documentation.open-xchange.com/7.10.4/middleware/miscellaneous/user_feedback.html#feedback-export
https://documentation.open-xchange.com/7.10.4/middleware/miscellaneous/user_feedback.html#feedback-export
https://documentation.open-xchange.com/7.10.4/middleware/miscellaneous/user_feedback.html#feedback-export

Stay Open. Dx®

6.3 Official Platform Support

As already mentioned in the OX App Suite v7.10.3 communication, in accordance
with the supported platform policy, Open-Xchange announces the discontinuation
of support for SUSE Linux Enterprise Server 12 (SLES 12), Red Hat Enterprise
Linux 6 and CentOS 6 with the release of OX App Suite v7.10.4. Additionally,
Open-Xchange will discontinue support for Kerberos. We encourage
administrators to update to the latest operating system version. For details of all
supported platforms and databases please refer to the requwements page at:
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