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* Introduction

* Architectural Overview of the Open-Xchange services
* Open-Xchange Webinterface

* Server commandline tools and log-files

* OXtender for Microsoft® Outlook®

* Oxtender for Business Mobility
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Resolution/screen size
» The minimum display resolution is 1024 x 768.
Browser
» Microsoft Internet Explorer 7 or later
» Mozilla Firefox 2 or later
» Mozilla SeaMonkey 1 or later
» Apple Safari 3 or later
Browser settings
» Cookies must be activated
» JavaScript must be activated
» Pop-up windows must be allowed
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* Open-Xchange Webinterface
* Overview

* Email

* Contacts

* Calendar

* Tasks

* Infostore

* Options
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Elements of the start page
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Tom Green a
2-EonmeEol ]
4_F|aers

= & Tom Green
2 E-Mail
7 Calendar
# &) Contacts
Tasks

Quick Settings
[~ Show InfoBox
¥ ™ Show Quickinfo

[©° Show MiniCalendar

'Fan Page _Il_ 5

= ¢ Public folders ™ Calendar 4 ® O E-Mai + &
£ Global address book
Later Inbox
&) Kunden
& Lieferant 06-05-2009 08:30 AM Monatliches Sales Meeting timo_meier@docboat  [Ressource] Termin gel 05-11-2009 12:18 PM
ieferanten
. - 02-14-2010 Valentine's Day Timo Meier Meeting call 05-05-2009 01:33 PM
¥ Team tasks
. Timo Meier Meeting call 05-05-2009 01:24 PM
48 Traceshow CSiendar Timo Meier Meeting call 05-05-2009 01:18 PM
H Timo Meier meeting call 05-05-2009 01:12 PM
7_|_ L 15 B 011 O ||
hs M T w T F S S
(B 27 2 2 30 1 23 i) InfoStore $ = Tasks $ =
19 4 5 6 7 8 9 10
My Infostore Thursday
20 n" 15 16 17
21 18 2 23 24 OX EE Tech fact sheet engli Torm Green 08-23-2007 05-21-2009 = Paper
2 25 29 30 31 Trade show infarmation Tom Green 08-23-2007
Driving directions to Boston Torm Green 02-27-2007 %
I_ m !I Document for budget plannir Tom Green 02-26-2007
s Standard Agenda for Sales b Tom Green 02-16-2007
8—| gfoBox All folders
Youhave ¥ uncead E-Mais. OX EE Tech fact sheet engli Torm Green 08-23-2007
|=0F:  2455% | 8.77MB e -

\ !ile: 0.17% | 4.883 II_ _ll
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123 4
LIl 1
(= \GJAJ 2 Logout |

No. Element Function

1 Refresh icon |G/ Click this button to retrieve new objects from
the server. Objects are automatically
refreshed in frequent intervals regardless of
clicking this button. An animated icon on the
button displays this process.

2 Configuration icon 4| Opens the Options module.

3 Help icon | 2| Opens the online help, the most recent error
messages, and information about the
groupware version number.

4 Logout button To finish working with the groupware click
this button.
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Tom Green

Romae

No [ole]y] Function
1 Start page ¥, icon Switches to the start page.
E-Mait? icon Switches to the E-Mail module.
Calendar™ icon Switches to the calendar module.
Contacts?';] icon Switches to the contacts module.
Tasks @ icon Switches to the tasks module.
InfoStore‘-:T licon Switches to the InfoStore module
Setting:r;_“_l icon Switches to the settings module.
2 Collapse 4i:on Sorts the icons one below the other. All elements below the
module bar like folder tree, minicalendar, InfoBox are no
longer visible.
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| |
| Ll
New Quick Settings
‘j‘ [*° Show InfoBox
"1 I~ Show Quickinfo
[© Show MiniCalendar

A e e 7
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o
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Panel section, icon Function

1 New Creates new objects

2 Quick settings Activates or deactivates the InfoBox,
QuickInfos or the MiniCalendar

3 Quick settings icon ~ Activates or deactivates the InfoBox,
QuicklInfos or the MiniCalendar

4 Expand icon ~ Increases or decreases the panel
height

5 Further functions icon - Expands a menu with further functions.
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B 1 Personal root folder. For each user there is a personal root
AR ELHBE R folder. It is called after the user name. It contains the personal
'Ff'dfeabmr.swfan folders for E-Mail, contacts, appointments, and tasks. In the
| el e default setting other users can not view your personal folders.
| B ce
| o g e ers ) The folder Public folders. In this folder all users can create
o e olers subfolders for saving and sharing data like contacts,
) 1 Userstore appointments or tasks.
+ 3 Public infostore
3 The folder Shared folders. In this folder you can view all the
personal folders shared by other users.
4 The folder InfoStore. There is a personal InfoStore folder for

- each user. There is also a public InfoStore folder where each
user can create subfolders. In an InfoStore folder you can save
any documents, links to Internet addresses (bookmarks), and
notes.




IStart Page

7% Calendar <

Later

06-05-2009 08:30 AM Monatliches Sales Meeting
U Displays your current appointments.
Shows appointments taking place today,
the next two days, next week or later. For
each appointment the date, time and

description is displayed.

{i’) InfoStore I

My Infostore

OY FE Tarh fart chast anali Tam (Gresn NnR_22_97NN7
1 Displays your current InfoStore items.

[ Shows InfoStore items from your

L personal InfoStore folder, public

* InfoStore folders and from shared

A InfoStore folders of other users.

oo=Zo=zZouUuUT

Q)ﬂ:l:—rctrrracrsnccrcngn TOrTToTeeTT

R R [ A SO SRS T e e AN AR ARNAT

L
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<) E-Mail $ A
Inbox

timo_meier@dochoat  [Ressource] Termin gel 05-11-2009 12:18 P

Timo Meier Meeting call 05-05-2008 01:33 PM

Tim

T Shows the current unread E-Mail. The
+m Sender, subject, date and time of the
receipt are shown.

Tasks $ =
Thursday

05-21-2009 = Paper

Displays your current tasks. Shows tasks
taking place today, the next two days,
next week or later. For each task the
subject, date and priority is displayed.

=
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Elements of the start page — Hovers
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Start Page
7 Calendar $ ¥ D E-Mail $ =
Later Inbox
06-05-2009 08:30 AM Mﬁthly Sales Meeting timo_meier@dochoat  [Ressource] Termin gel 05-11-2009 12:18 PM
02-14-2010 v General | Participants (1) | Attachments/Links (0/0) | Others | Meeting call 05-05-2009 01:33 PM
Monthly Sales Meeting 8 i% Meeting call 05-05-2009 01:24 PM
Chicago Office Meeting call 05-05-2009 01:18 PM
Begins at  06-05-2009 08:30 AM meeting call 05-05-2009 01:12 PM
Ends at 06-05-2009 02:00 PM
Created by Tom Green
) InfFaQtara £ <@

How to display a start page object in the hover:

1. Move the mouse pointer over an object in the overview window. After a short delay the hover opens.
It displays the General tab.

2. To view further information click another tab.

3. To close the hover move the mouse pointer out of the hover.

\.
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Elements of the start page — Mini calendar, InfoBox
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.'_ «  May » <2009 »—l
x M T W T F S S
18 27 28 29 30 1 2 3
19 4 5 6 7 8 9 10
20 11 12 13 14 15 16 17
21 18 19 20 21 22 23 24
22 25 26 27 28 29 30 31

L |

Woaox

.

You have 7 unread E-Mails.

E-Mail?

24.55%

. 977TMB

0.17%

lile:

\.

| 4.883

= The current date.
The current date is framed.

= Days with appointments are displayed
in bold

*The InfoBox displays the number of
unread E-Mail messages and the
amount of used memory.
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Tooltips

Displays a description of a module bar icon or a panel function.

1. Move the mouse pointer over an icon in the module bar or over
a panel function. After a short delay a description of the icon or
the function is displayed as a tooltip.

2. To hide the tooltip move the mouse.

How to activate the QuickInfo:

In the Quick Settings panel section activate the Show Quickinfo

checkbox.

QuicklInfo

Provides a description of panel functions.

1. Move the mouse pointer over an icon in the module bar or over
a panel function. After a short delay a descriptive text for the
icon or the panel function is displayed in the panel.

2. In order to make the text fade out, move the mouse.

Online help:

Displays the user manual in a browser window




* Open-Xchange Webinterface
* Overview

* Email

* Contacts

* Calendar

* Tasks

* Infostore

* Options

\.

keepintouch OPEMN-XCHance

14 | © 2009 Open-Xchange



keepintouch OPEMN-XCHanGe

Fo, SfdJz
— —
Tom Green a INew E-Mail View  Attachment Flag = Search 1—2

1 _E AMmBD DR j lj‘ faReply @ Dglete HSpI.it & 0 % .
S_Fmers =" (g Replyall s Print V Split | S I % Clear
= & Tom Green | (% Forward ¢ Markas List (5] 2 in InfoStore | @ _l
= () E-Mail L‘ X = —
= & Inbox (2) ante folders I E-Mail | Inbox (2 of 19 unread) T|_4
4 Custom Drafts From Subject Received ~ Size Flag
& Custom Sent = timo_meier@docboat [Ressource] Neuer Termin: Docu team conference 05-11-2009 12:20 PM 1.5 KB
al [.g Custom Spam (1 Timo Meier Meeting call 05-05-2009 01:33 PM 161 KB
4
I_ 4 Timo Meier Meeting call 05-05-2009 01:24 PM 16 KB
| 4 Timao Meier Meeting call 05-05-2009 01:18 PM 1.61 KB
] June » 4« 2009 » = Timo Meier meeting call 05-05-2009 01:12 PM 161 KB
¥ M T W T F S S 4 Timo Meier presentation 1.6 KB
23 12 4 5 8 7 = Meeting call
24 8 9 10 1 12 13 M From: "Timo Meier" <timo_meier@docboat>
25 1516 17 18 19 20 21 . " "
To: Tom Green" <tom_green@docboat> M d I b
26 2223 24 25 26 27 28 1 O u e a r
Z@®» 1 2 3 4 5 Received: 05-05-2009 01:33 PM &
HiTom, 2 Panel
InfoBox please call back to talk about our meeting.
You have 2 unread E-Mails. regards, timo F Id t
|E-Mail 24.59% 9.77 MB 3 O er ree
File: 0.17% 4.88CB
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.

New E-Mail
‘j‘ (4 Reply @ Delete
=) | g Reply all < Print
(% Forward & Mark as
7 &) | & Copy (= Move
:;, Eﬂ ] Show source

v

View  Attachment Flag = Search -
H'Split | & Open L8 - s
V Spli Save as

. - ,1 1 o ) 2 Clear

List Save in InfoStare W

Panel section Functions

New Create new E-Mail messages or other objects

E-Mail Reply, forward, delete, print, and manage E-Mail messages

View Set the E-Mail view: H Split, V Split, List

Attachment Open and save E-Mail attachments
Note: You need to click an attachment to activate the panel section
functions

Search Search E-Mail messages for sender, recipient, subject, or E-Mail text
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1 —{Frivate foiders 1 E-mail | Inbox (5 of 19 unread)] —9
From Subject Received ~ Size Flag
= Solveigh Schmidt Re: Sales meeting agenda - draft 08-20-2007 02:55 PM 247 KB -
- Solveigh Schmidt Fwd: Questions about the meeting 08-20-2007 02:51 PM 2.26 KB
(= Jean Dupont Re: Appelez-moi en urgence 05-28-2007 03:54 AM 1.75 KB
(= tom_green@docboat smiley 02-04-2007 08:41 PM 814 bytes =
S—FFwd: Questions about the meeting j
From: "Solveigh Schmidt" <solveigh_schmidt@docboat>
To: "Tom Green" <tom_green@dochoat>

Received: 08-20-2007 02:51 PM =

1 Label Displays the name and path of the current E-Mail folder, the
number of unread E-Mail messages, and the number of E-Mail

messages inv this folder
Tip: You can browse the folder tree by clicking the underlined
parts of the path.

2 Options button Opens the E-Mail settings.

3 Content area Displays the E-Mail messages in the current E-Mail folder. Select
the view in the respective View panel section.
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Private folders | E-Mail | Inbox / Kunden / Dotster (230) -
From Subject Received ~ Size Flag
] & Stefan Gabler Re: preparation for Tuesday's training... 03:58 PM 6.37 MB -

¢4 Doug Cobb RE: preparation for Tuesday's training... 11:32 AM 17.11 KB
Column 1, I icon The E-Mail contains at least one attachment
Column 2, no icon The E-Mail has not been read yet.
Column 2, (= icon The E-Mail has been read.
Column 2, “@icon The E-Mail has been replied to.
From column The sender of the E-Mail.
Subject column The E-Mail subject.
Received column Date and time the E-Mail was received.
Size column The E-Mail size.
Flag column The flag assigned to the E-Mail.




* Open-Xchange Webinterface
* Overview

* Email

* Contacts

* Calendar

* Tasks

* Infostore

* Options
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= _ oz
Tom Green 4| |INew  Contacts View Flag  Search Linking 1-—2
F‘ [# Edit % Use as template = Cards ! b, Start =
= Delete & M Phane list &y Close
3_raﬁers (%] gee Lﬁ, ove on_e is w % Clear -
<% Print %5 Copy Detail 4 ¥ Goto

@/ Custom Trash

L :

# % Calendar

# g1 Contacts

1Eormapd ]
[
¢

IPrivate folders | Contacts

)
# [¥] Tasks Name ~ Company City Phone Mobile Flag_ 1’2‘3 4

= ¢ Public folders &) Agustin, Benson FFV Electronic Los Angeles £23-659-3617 [ Y
£ Attar, Irwin SUMAG Dallas 962-137-8107 ¥ 2

£ Das, Manuel Phic Manufacturing  Collingdale g 2

& Development F

£l Fernandez, Manuel Lopas Service Detroit 611-81-4454 s S

&) Fernandez, Isabella Lopas Service Detrqj ¥ j

&l QGlass, Russell BEL Research Mont » K

£ Hedley, Stef Technical Universe  Sunn| 1\171

25 15 16 17 18 19 20 21 &) Heikaus, Sebastian Pine g
26 2223 24 25 26 27 28 £ Jacoby, Rebecca K Hanger Chic3 1 MOd U Ie bar r P
27 30 1 2 3 4 5 £ Latoya, Ray Siliand Devices San f S
£ Louis, Andrew Addex Detrd g _|S_

) B Marketing 2 Pa n e I 3

prem— g l;’/laveriRck, Lynne County I-:ospital Cinci ‘, \;(\/

aul, Richard Smallwefer Atlan '

You have 2 unread E-Mails. & Sabas, Marita Kaymbo Mitwd 3 FOIder tree \Z(
LSIEN:  2459% j;; EE £ Sales team Al
Elle: 0.17% i & Scott. James Ties 'R' us 0250 ? : b/

L 4 Overview window |
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Contact type Characteristics

Default contact &' A contact with no special characteristics.

Private contact &* A contact that can only be viewed by the creator of the contact.
Example: The contact data of a private acquaintance or family member.

Distribution list [} A list that contains the contact data of several contacts. The
distribution list makes it possible to send an E-Mail to several
contacts simultaneously.

Example: a distribution list with all team members.

Public contacts A contact in a public contact folder. The administrator can create
public contacts.

Example: all members of your organisation.

Shared contact A contact in a shared contact folder. Each user can share their
own contact folders with other users.

Example: You share your contact folder containing your business contacts
with your team.
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New Contacts View Flag = Search
= | (& Edit £ Use as template | Cards % s
2 @ Delete 525 Move Phone list % Clear
% Print %45 Copy Detail w
b= Jie !
B !
Panel section Functions
New Create new contacts or other objects
Contacts Edit, delete, print, and manage contacts
View Set the display of contacts: address cards, phone list, and detail
Flag Mark contacts with flags
Search Search for contacts using the name, E-Mail, company,
department, address, tags
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1 —Evate folders | Contactsl v_2
3 | Name - Company City Phone Mobile Fq m__4

& Agustin, Benson FFV Electronic Los Angeles 623-659-3617 " ~ A

£ Attar, Irwin SUMAG Dallas 962-137-8107 g g

£l Das, Manuel Phic Manufacturing  Callingdale ‘ g

BN Development F

£ Fernandez, Manuel Lopas Service Detroit 611-81-4454 g S

£l Farnande> leahsalla | nnae Qarvira Natrait R11_Q1_4AFA [ I

Element Function
1 Label Displays the name and path of the current contacts folder

and the number of contacts in this folder.
Tip: You can browse the folder tree by clicking the underlined
parts of the path.

2  Options button ~ Opens the contacts settings.

3  Content area Displays the contacts. You can set the view with the View
panel section and the quick filter bar.

4 Quick filter bar Allows you to filter the displayed contacts via the first
letter of the contacts' last names




* Open-Xchange Webinterface
* Overview

* Email

* Contacts

* Calendar

* Tasks

* Infostore

* Options
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=28 S EVNF
p— ——
Tom Green a| |INew  Calendar View Time Range Flag @ Search Linking 1-—2
1_5 MDD R ‘@’ 7 Edit | Calendar Day - ijt.:nt v
3_fmers =l E%Iete 'IL'.eTm \’\/A\/ortl;Week x: % Clear J, G|.~
[:3 Custom Spam p Print 1S on ! ¥ Go tuJ
@/ Custom Trash Ne— — m—

# [7 Calendar IPrivate folders | Calendar
# &7 Contacts

# [#] Tasks

AP

-

Monday, 06-01-2009

Tuesday, 06-02-2009

Wednesday, 06-03-2009

CW 23 2009 ’
Thursday, 06-04-2009

1  Module bar

InfoBox

You have 2 unread E-Mails.
24.59% 9.77 MB

2 Panel

3 Folder tree

File: 0.17% 488 GB

Il_ Show all my appointments from all calendars

4  QOverview window

25 | © 2009 Open-Xchange
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Appointment type Characteristics

Standard appointment % An appointment with no particular characteristics.

Private appointment An appointment that can only be viewed by the creator of the
appointment.

Example: The birthday of an acquaintance or a family member.

Appointment series T An appointment that is repeated at least once.

Example: The team meeting that takes place every second Monday

Group appointment Sa An appointment with several participants.

Example: A team meeting

Public appointment An appointment saved in a public calendar folder. Each user can
create public calendar folders. By default, public calendar folders are
visible to all users.

Example: A company meeting.

Shared appointment An appointment saved in a shared calendar folder. Each user can
share calendar folders with other users.

Example: A meeting entered by the team lead in their own calendar.
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New Calendar = View Time Range Flag  Search -
— Edit Calendar Day ) =
é. Delete | Team Work Week s )
2 Clear
Print List Month e
) :};’] » Move | Detail Week P
?’_4 Lfl Custom e
Panel section Functions
New Create new appointments or other objects
Calendar Edit, delete, print, and manage appointments
View Set an appointment view: Calendar or Team, List
Time range Set a time range for the calendar display: Day, Work week, Week,

Month, or Custom

Flag Mark appointments with flags

Search Search for appointments using the appointment description
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2 3 4

Private folders | Calendar [ Toda |1
1= Calendar ] Today
5 < cw212008 7] |

Monday, 05-18-2009 Thursday, 05-21-2009
Element Function
1 Label Displays the name and the path of the current calendar folder and the number of

appointments in this folder.

2 Date bar Displays the date of the current time range. On both sides of the
date there are navigation arrows that allow you to change the current time range.

3 Today button Displays the time range containing the current date in the overview window and
in the mini calendar. The selected view, Calendar, Team,or List remains in the

overview window

4 Options button v Opens the calendar settings.
5 Content area Displays the calendar and the appointments. In the View and Time range panel
sections you can choose what is displayed.
6 Show all my appointments If this checkbox is activated all your appointments from all calendar folders are
from all calendars checkbox displayed. If this checkbox is deactivated only your appointments from the

current calendar folder are displayed.

_

6 =~ Show all my appointments from all calendars




* Open-Xchange Webinterface
* Overview

* Email

* Contacts

* Calendar

* Tasks

* Infostore

* Options
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S - oz
Tom Green 4 Im/v Task View  Flag @ Search Linking 1-—2
1Boredo® @ 25 e w by Start =
3_fmers =~ Q Dglete List i % Clear &5 Close
@® [% Calendar L » Print " % Go t'J
# &1 Contacts — = h —J
® [#] Tasks Imvate folders | Tasks —.I._ 4
= ¢? Public folders Subject Priority Start date Due date ~ % finished Flag
&) Global address book [ Quote for WLAN - Installation costs =miE 01-29-2007 01-30-2007 75
o £ Kunden #~ reparing-BMS presentation = 04342007 02022007 100
L [T Designing new business cards = 02-05-2007 02-09-2007 g
| [T Design review = 02-08-2007 02-09-2007
] June » 4 2009 » e Preparation of 2006 taxes declaration = 02-12-2007 02-14-2007
W M T W T F S s [T BMS presentation evaluation = 02-14-2007 02-14-2007
3 1 2 E’ 4 5 6 7 [ 2007 Budget planning
24 8 9 10 11 12 13 14 r Presentation documents for FFV and other p
25 15 16 17 18 19 20 21 [T Presentation documents for FFV »
% 2223 24 25 26 27 28 ™« Dentist Module bar W
27 2930 1 2 3 4 5 [T Create specifications for version 2
[T Agenda for Sales Meetings »
] Panel
InfoBox

You have 2 unread E-Mails.
|E-Mail 24.59% 9.77 MB
File: 0.17% 488 GB

L

Folder tree

30 | © 2009 Open-Xchange
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Task type Characteristics

Standard task ¥ A task that has not been assigned any particular
characteristics.

Private Task &* A task that can only be viewed by the creator of the task.

Task series [%, A task that is repeated at least once.

Example: Weekly proof of working hours.

Public task A task in a public tasks folder. Each user can create public
tasks folders. By default public tasks folders are visible to all
users.

Shared task A task in a shared tasks folder. Each user can share their

own tasks folders with other users.
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New Task View  Flag @ Search -
’{ (2 Edit HSplit = 1% ) =
= € Delete List o % Clear
= Print
D™ & Move
2 5 Mark as Done

v v v

New Create new tasks or other objects

Task Edit, delete, print, and manage tasks

View Set the display of tasks: H Split, List

Flag Mark tasks with flags

Search Search for tasks using the task description
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2

1 —Evate folders | Tasks j - —
3_|_ Subject Priority Start date Due date ~ % finished Flag_l

[#] ™ Quote for WLAN - Installation costs =mi 01-28-2007 01-30-2007 75

¥~ R e s e = R e e e

¥ I Designing new business cards =0 02-05-2007 02-09-2007 ¥

¥ I Design review =0 02-08-2007 02-09-2007

¥ [~ «* Preparation of 2006 taxes declaration =0 02-12-2007 02-14-2007

m DAMC nracantatian Avaliiatian ] na 14 2NN7 na 14 ANN7

1 Label Displays the name and path of the current tasks folder
and the number of tasks in this folder.

2  Options button ~ Changes to the tasks settings

3  Content area Displays the tasks. In the View panel section you can

select a view.
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* Overview

* Email

* Contacts
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* Tasks
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keep in touch

K= Sz
—— ——
Tom Green q lm/v Infoltem Views Send Flag = Search Linking 1—2
1 _E AMD R j ‘El [# Edit  [2, Mave HSpIit & As énachment % b, Start |+
3 Ters | | =2 ) Dglete @ Lock  List &% Aslink r 3% Clear 9 Close
& &) Shared folders B % Print o Unlocl ¥ Goto
= {1 Infostore I= v J
=@ Userstore I?fostorel userstore | Tom Green —vl-—4
. & [fam Green Title ~ Size Created on Created by Version Last modified Flag
® Wl Public infostore @ () Customer List 0 bytes 02-13-2007 Tom Green 02-13-2007 08:53 PM
* - vl |20 Document for budget planning 20 KB 02-26-2007 Tom Green 1 05-20-2009 03:59 PM o
t g (20 Driving directions to Boston 10.5 KB 02-12-2007 Tom Green 2 05-20-2008 03:59 PM r
— [2) Il OX EE Tech fact sheet english 454 75 KB 08-23-2007 Tom Green 1 08-23-2007 04:34 PM
4 June » < 2009 » [2)  sales Presentation 0 bytes 02-13-2007 Tom Green 02-13-2007 08:51 PM
W M T W T F S S [51 0 standard Agenda for Sales Meetings 6.59 KB 02-16-2007 Tom Green 1 02-16-2007 12:30 PM
3 1 2 E 4 5 6 7 [0 Trade show information 23 KB 02-28-2007 Tom Green 1 08-23-2007 11:00 AM
2 8 9 10 11 12 13 14
25 1516 17 18 19 20 21
26 22 23 24 25 26 27 28
27 29 30 1 2 3 4 5
dule b
1 Module bar
InfoBox
You have 2 unread E-Mails. 2 Pa nel
-M3 24.59% 9.77 MB
File: 0.17% 4.88CB

L
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InfoStore type Characteristics

Personal InfoStore Personal InfoStore folders. The personal InfoStore folders
is named after your username. It is located in the folder
tree below InfoStore/Userstore. You can create additional
InfoStore folders in your personal InfoStore folder.

Public InfoStore These InfoStore folders are located in the folder tree
below InfoStore/Public InfoStore. Each user can create
public InfoStore folders. By default public InfoStore
folders are visible to all users.

Shared InfoStore These InfoStore folders are named after the respective
user. The folders are located in the folder tree below
InfoStore/Userstore. Each user can share personal
InfoStore folders with other users.
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New Infoltem Views = Send Flag = Search -
‘ 3 ’ Edit Move H Split | & As attachment ) =
J Delete y Locl List ey AS lin s ,
. | 2 Clear
< Print Unlocl !
o= it ;
.';] £ '

Panel section Functions

New Create new InfoStore entries or other objects
Info entry Edit, delete, print, and manage InfoStore entries
View Set the display of InfoStore entries: H Split, List
Send Send InfoStore entries by E-Mail

Flag Mark InfoStore entries with flags

Search Search for InfoStore items using a description




1 —-@storel userstore | Tom Greenl

3

Title ~

l=]  Customer List
121 Document for budget planning

11 U Driving directions to Boston
151 OX EE Tech fact sheet english

\“]  Sales Presentation

[F11l @tandard Ananda far Qalac Mastinac

Element Function

keepintouch OPEn-XcHanGe:

Size Created on Created by Version Last modified Flag—l
0 bytes 02-13-2007 Tom Green 02-13-2007 08:53 PM
20KB 02-26-2007 Tom Green 1 05-20-2009 03:59 PM
105 KB 02-12-2007 Tom Green 2 05-20-2009 03:59 PM
45475 KB 08-23-2007 Tom Green 1 08-23-2007 04:34 PM
0 bytes 02-13-2007 Tom Green 02-13-2007 08:51 PM
R RAQ KR n2_1R-20N7 Tam Rrean 1 N2_1R-20N7 12-2N0 PM

1  Label Displays the name and path of the current InfoStore
folder and the number of InfoStore entries in this folder.

2 Options button ~ Switches to the InfoStore settings.

3 Content area Shows the InfoStore entries. You can set the display in
the View panel section.

2
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1. Open KDE Konqueror or a similar browser.

2. Enter the following address in the Location field:
webdav://<adresse>/servilet/webdav.infostore
where <address> needs to be replaced by the IP address or URL

of the Open-Xchange server.

3. Enter your username and your password. Use your login data for the
Open-Xchange server.
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1. Open My network places via the Start button in the lower left of your
desktop or by double-clicking on My Computer.

2. Go to Network tasks, open the dialog window Network places and click on
Add a network place. A wizard for adding network resources is launched.
Click on Next..

3. In the next dialog window select Choose another network place.

4. Enter the following address:

webdav://<adresse>/servlet/webdav.infostore
where <address> needs to be replaced by the IP address or URL of the
Open-Xchange server.

5. Enter your username and your password. Use your login data for the Open-

Xchange server.

6. In the next dialog window you can assign a name to the network resource.
Note: If you have set your encoding to ISO, please do not use any special
characters for file or folder names.

The Open-Xchange server uses UTF-8 encoding.

7. In the next dialog window click on Finish.
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—

. In the Windows Explorer open Computer.

2. Right-click on a free area in the right pane of the Explorer. From the drop-down menu
select Add a Network Location. The Add network location dialog window opens. Click
on Next.

. Select Choose a custom network location. Click on Next.

In the Add network path dialog window enter the following address:

webdav://<adresse>/servlet/webdav.infostore
whereas <adresse> has to be replaced by the Open-Xchange server's ip address
or url.

5. Enter your username and password. Use your login data for the Open-Xchange

server.

In the next dialog window you can assign a name to the resource.

. In the next dialog window click on Finish.

H

N

Before using WebDAV you have to install a Microsoft Software Update.

Webfldrs-KB907306-ENU.exe



* Open-Xchange Webinterface
* Overview

* Email

* Contacts

* Calendar

* Tasks

* Infostore

* Options

\.
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T \GJAJ(2)9( Logout ]

Tom Green [ Save 1—2
1Eoner ol j’ 1

aolders
= @ Configuration l I
% Import —
% Options IConﬂgurationIOptions I_4
% Tags % Common | ¥ Language and region
® ¢ Start Page |-
i ® & E-Mail Reload current view every: 10 minutes M
L Theme: Default -
Save configuration befare every logout? T Yes ¢ No & Ask
] June » « 2009 »
¥ M T W T F S S Default for Quick settings
23 12 4 5 6 7 Show Quickinfo after Login

Show InfoBox after Login

Show MiniCalendar after Login

| % 1 ’ ’ ! : Visual effects 1 MOdU Ie bar
Enable visual effects

‘ (may be slow an old machines) 2

Panel

InfoBox
Hover

You have 2 unread E-Mails.

i ET: 2459% 977 MB Delay before a hover is displayed 3 Folder tree

File: 0.17% 488 GB Enable Portal Hover

L

4  QOverview window
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Options Module - Configuration / Import
T . e |
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Here you can import tasks, appointments or contacts from iCal, vCard or CSV files.
Detailed information can be found in the Import section of the online help or the user manual.

File type: ® ical 'Appointments [~ |
() vCard
() CSV (Contacts) ' Comma Separated [~ |

Destination folder: Private folders/Calendar/ [ Folder |

File name: ('Choose File ) no file selected

\.
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Options Module - Cofiguration / Options / Common
—‘ 5 ”/\
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¢ Common (& Language and region

Reload current view every: |10 minutes [~ |

Theme: | Cool Water (Default) [~ |
Save configuration before every logout? ® Yes O No

Default module after login? | Start Page |~ |
Default for Quick settings

Show Quickinfo after Login O Yes ® No

Show InfoBox after Login ® Yes (O No

Show MiniCalendar after Login ® Yes (O No

Visual effects

Enable visual effects O Yes ® No

(may be slow on old machines)

Hover

Delay before a hover is displayed @® Long () Normal () Short
Enable Portal Hover ® Yes O No

Enable Calendar Hover ® Yes O No

Enable Contacts Hover ® Yes O No

Enable Tasks Hover ® Yes O No

Enable E-Mail Hover O Yes ® No

Enable Infostore Hover ® Yes (O No

\.
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Options Module -

Configuration / Options /Language and Region
T . |
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§¢ Common | (@ Language and region

Language: 'English (US) [~ |
Time zone: 'Europe/Berlin [~ |
Time format. Sample: | 04:34 PM |
@ predefined () user defined
() 24 hours +112 hours
Date format: Sample: 10172009 |
@ predefined () user defined
Format M/dlyyyy v

Separator default -

\.
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Options Module -
Configuration / Start Page / Layout

T . e
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Select the number of items to be displayed in the module panes.
Activate or deactivate the start page hovers.

E-Mail: 'Show 5 elements v |
Later appointments: 'Show 5 elements [~ |
Later tasks: 'Show 5 elements [~ |
InfoStore: 'Show 5 elements [~ |
Enable start page hovers ® Yes () No

\.
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Options Module -
Configuration / E-Mail / Preferences - Common
—‘ 5 ”/\
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% Common Compose Display

Default view: 'H-split view [~ |
Default view for Spam folder: List view [~ |
Enable E-Mail Hover? () Yes ® No
Automatically select first E-Mail? ® Yes (O No
Permanently remove deleted E-Mails? (O Yes ® No
Notify on delivery receipt? ® Yes O No

Automatically collect contacts in the folder "Collected addresses”
Collect while sending E-Mails? ® Yes (O No
Collect while reading E-Mails? ® Yes O No

\.
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Options Module -
Configuration / E-Mail / Preferences -Compose

—:”A
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§ Common Compose Display

Insert the original E-Mail text to a reply? ® Yes O No

Append vcard? O Yes ® No

Enable auto completion of E-Mail addresses? ® Yes O No

Forward E-Mails as: @® Inline () Attachment

When "Reply all™: (® Add sender and recipients to "To", Ccto "Cc” () Add sender to "To", recipients to "Cc”
Format E-Mails as: () HTML () Plaintext @ HTML and plain text

Default E-Mail font? 'Default [~ |

Default E-Mail font size?

Line wrap after: characters

Default sender address: 'sgabler@example.com ﬂ
Auto-save E-Mail drafts? '3 minutes |~ |

\.
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Options Module -
Configuration / E-Mail / Preferences -Display

T . e
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§ Common Compose Display

Allow html formatted E-Mails? () Yes @ No
Block pre-loading of externally linked images? ® Yes () No
Display emoticons as graphics? () Yes ® No
Color quoted lines: () Yes @ No

\.
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Options Module -
Configuration / E-Mail / Signatures
| .Y
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Professional Services
Open-Xchange Inc.

303 S. Broadway Suite 224
Tarrytown, NY-10591

\.
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Options Module - E-Mail / Accounts

T
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Account name Use Unified INBOX Account Settings

Y AccountName | |
E-Mail Address | |

Your name | ]
E Use Unified INBOX for this account

Server Settings

Server Type | IMAP Mail Server |~ |
(7] Use SSL connection

Server Name | |
ServerPort 143 |
Login | |
Password | |

Outgoing Server Settings (SMTP)
(] Use SSL connection

Server Name | |
Server Port |25 |
() Use username and password

Login [ |

Password | |

(Check connection ) ((Save ) (Cancel )

\.
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Options Module - E-Mail / Filter
—. 5 ”/\
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Rule Name Active Rule Details
g & Name
(I | g . :
g s For an incoming message that matches:
= o any |~ |
—— g Of the following conditions:
e s (Md condition)
e T o Do the following:
— b4
e g __ Process subsequent rules even when this rule maiches
:;—l-ho.n s
— = - s s (Save) (Cancel)
oD~ = §

\.
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Options Module - E-Mail / Vacation Notice
— : ”/\
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(] Vacation notice is active
Subject

Text

™

Number of days between vacation notices to the same sender 7 [ v |
E-mall addresses
™ - - r@open-xchange.com

\.
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Options Module -
Configuration / Calendar / Preferences
B ——————— . e

keepintouch OPEMN-XCHance

W AT ) Th . R TR fwmi™
[rate ey “oven LR el
e poreeew

Dwtest e o 19 i a

Nemter 7 m 2 a0 wees L) - ]
n vees s ey -}
et o ot M. e~ evvess cwa ] -}
Comtes -

e s de e e ) [+ ]
N 4 e ap e Pown o e e ) [+ ]

£ Mt rothcanon s e Changed Cweme ! CRC L
€ Mot ot st o A< g O Wt

L i i O™ e
L i e = L O™e™

Confrmation stetun b ree aspomtwents @ o persone’ fakder

AACAT, - AT watng |~ |
Contr w s sialon b tw e apprntmets o g Noater

Actorancaty e EaLa T waang - |
Croate ptdn apguarcmenss

Be 2 DaCONT when Teatng oortTers S Ya DM

\.

55 | © 2009 Open-Xchange




Options Module - Configuration / Calendar / Teams
T | .Y
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Available Teams:

\.
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Options Module -

Configuration / Contacts / Preferences
B > |
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Default view: Cards [~ |
Number of rows to be displayed in card view: auto ﬂ
Enable Contacts Hover ® Yes (O No

\.
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Options Module -

Configuration / Tasks / Preferences

—BHA
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Default view: 'H-split view [~ |
Interval of the reminder in minutes 30 [~ |
Enable Tasks Hover ® Yes () No

E-Mail notification for task

E-Mail notification for New, Changed, Deleted? ® Yes () No

E-Mail notification for Accept/Declined
E-Mail notification for task creator? () Yes @ No
E-Mail notification for task participant? (O Yes ® No

\.
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Options Module -
Configuration / InfoStore / Preferences

T .y |

keepintouch OPEMN-XCHance

Default view: 'H-split view v |
Enable Infostore Hover ® Yes () No

\.
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Options Module -

Change Personal Contact Information

T
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Modify your account information.

Display name * ‘Stefan Gabler
Firstname Stefan
Second name |

Surname ‘Gabler

Street (Home) |

Postcal Code (Home)
City (Home)

State (Home)
Birthday

I

I

I

I
Company |
Street (Business) |
Postal Code (Business) |
City (Business) |
I

I

I

I

I

State (Business)

Telephone (Business)

Fax (Business)

Telephone (Home)

Mobile

\.
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Folder Management

Folders
= 4L Stefan Gabler
3 E-Mail
[2] Calendar
X Contacts
[5] Tasks
= & Public folders
X1 Global address book
(55 Shared folders
=l §# Infostore
=) f3 Userstore
4 Stefan Gabler
3 Public infostore

\.
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Folders in the folder tree

Contents

Your username
E-Mail
Calendar
Contacts
Tasks
Public folders
Global address book
Shared folders
InfoStore
UserStore
Your username
Other username
Public InfoStore

Your personal root folder

Incoming and outgoing E-Mail messages
Personal calendars and appointments
Personal contacts

Personal tasks

Folders that are visible to all users.
Address data of all users

Folders shared with you by other users
All InfoStore folders

Personal and shared InfoStore folders
Your personal InfoStore folder

Shared InfoStore folder of another user
Public InfoStore folder
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Creating folders

orPen -xXcHance

keep in touch

Folders in the folder tree
Personal root folder
E-Mail
Inbox
Calendar
Contacts
Tasks
Public folders
Folder name (*)
Global address book
Shared folders
Other username
Folder name (*)
InfoStore
UserStore
Personal InfoStore folder
Other username (*)
Public InfoStore

Which folder types can be created?
Calendar folders, tasks folders, contacts folders

E-Mail folders

Calendar folders, task folders, contact folders

Calendar folders, task folders, contact folders
Calendar folders, task folders, contact folders
Calendar folders, task folders, contact folders

Calendar folders, task folders, contact folders

Calendar folders, task folders, contact folders

InfoStore folders
InfoStore folders
InfoStore folders

For the folders in the folder tree that are marked with
(*) you need to have the right to create subfolders.
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Permission management
_' BN

keepintouch OPEMN-XCHance

Change Right | Folderrights Read rights | Modify rights | Delete rights
— | & Add No Permission | No Folderrights | None None None
[EJ ,1’}) Remove | Admin Visible folder Own Own Own
Create Objects All All All
Create Subfolder | Admin Admin Admin
Save | User Change Right | Folder rights Read rights | Modify rights | Delete rights
— a Add No Permission | No Folderrights | None None None
2}) Remove | Admin Visible folder Own Own Own
Create Objects | All All All
Create Subfolder | Admin Admin Admin
| |
fif Overview | flif Rights | @if Subscriptions m fif Publications m
User Admin Folder rights Read rights Modify rights Delete rights
L Stefan Gabler Yes admin admin admin admin

\.
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Where do | find folders shared by other users
—. 5 HA
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keep in touch

\.

Your username
E-Mail
Inbox
user
Timo Meier
Team
Tasks
Calendar
Contacts
Public folders
Global address book
VacationCalendar
Shared folders
Timo Meier
Calendar
InfoStore
UserStore
Your username
Timo Meier
Jean Dupont
MeetingMinutes
Public InfoStore

Company

Your personal root folder. It contains your personal folders.

Shared E-Mail folder of Timo Meier

Folder created by Tom Green.

Shared calendar folder of Timo Meier

Your personal InfoStore folder
Shared InfoStore folder of Timo Meier

Shared subfolder in the InfoStore folder of Jean Dupont

Folder created by Jean Dupont
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1. Right-click on the Inbox folder or on any other personal E-Mail
folder in the folder tree.

2. From the context menu select Subscribe folder. The Subscribe
folder pop-up window opens.

3. Open the User folder tree in the Subscribe folder pop-up window.
Activate the checkbox for the folder that you want to subscribe.

4. Click on OK.
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Publish&Subscribe
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You can subscribe to the following data:
» XING! Contacts
» LinkedlIn contacts
» Facebook contacts
» Google Mail contacts
» Web.de contacts
» Yahoo.com contacts
» GMX contacts
You can publish the following folders:
» Contact folders
» InfoStore folders

\.
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Subscribing to data
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@7 Overview | @i Rights | @i Subscriptions [} | @ Publications [\

Name Source  Linkedin [~ |
No subscriptions configured Login [ |
Password |

1. Right-click a folder and select Properties from the context menu. The folder properties are
displayed in the overview window.

2. Switch to the Subscriptions tab.

3. In the panel click Add.

4. Select the subscription source from the Select a source drop-down list.

5. Enter the access data for the subscription source i.e., access data, URL.

6. If you want to subscribe to data from additional sources for the selected folder, repeat steps
3-5.

7. In the panel click Save.

To retrieve the data click the Retrieve icon next to the data source.

\.
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Folder Properties: Contacts

f Overview @f Rights | @@§f Subscriptions {5 Publications
Name Target OXMF Contacts v
contacts Site contacts

Template (optional)

™ Add cipher code
URL http://172.16.23.129/publications/contacts/1/contacts?secret=3832b10ad50¢c35b759e2bbb779a37163

1. In the context menu of a folder click on Properties. The folder properties are displayed in the
overview window.
Switch to the Publications tab.

In the panel click Add.
Choose the necessary target from the Select a target drop-down field:

When publishing a contact folder select OXMF Contacts.
When publishing an InfoStore folder select OXMF InfoStore.

To prevent the URL from being guessed by others, activate the hide with secret checkbox.
By doing so a random character string is added to the URL i.e.: the URL cannot be guessed.

5. Enter a name for the publication (e.g.: your name) in the Site input field.
6. Click on the panel entry Save.
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* Introduction

* Architectural Overview of the Open-Xchange services
* Open-Xchange Webinterface

* Server commandline tools and log-files

* OXtender for Microsoft Outlook

* Oxtender for Business Mobility
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* Introduction

* Architectural Overview of the Open-Xchange services
* Open-Xchange Webinterface

* Server commandline tools and log-files

> OXtender for Microsoft® Outlook®

* OXtender for Business Mobility

\.
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* Introduction
* Architectural Overview of the Open-Xchange services
* Open-Xchange Webinterface
* Server commandline tools and log-files
* OXtender for Microsoft® Outlook®
* OXtender for Business Mobility
» iPhone
» Windows Mobile
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OXtender for Business Mobility — iPhone Configuration

—BHA
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No SIM = 15:13 - No SIM = 15:13 -
SIS settings = Mail, Contacts, Calen...
A
Airplane Mode OFF Accounts
a Wi-Fi Open-Xchange > [Add ApcomnL. - >]
S A
— N
) Sounds > [Fetch New Data Push >]
k. Brightness > Mail
4 N
Wallpaper > Show 50 Recent Messages »
. A
il | Preview 2 Lines >
General >
— Minimum Font Size Medium >
Mail, Contacts, Calendars >
- Show To/Cc Label o]
L% Phone No SIM >
g Ask Before Deleting | OFF

\.
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OXtender for Business Mobility — iPhone Configuration

—5”/\
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‘No SIM = 15:13 ) No SIM = 15:13 )
settings = Mail, Contacts, Calen... Mail... Add Account...
Y
Accounts Microsoft
Exchange
[Add Account... ‘
| 4 mobilemz |\
Fetch New Data Push >
wail Google
Show 50 Recent Messages »
YaHoOO! MAIL
Preview 2 Lines >
r.
Minimum Font Size Medium > AOI_ @)
Show To/Cc Label EII ]
Other
Ask Before Deleting [ OFF A y

\.
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OXtender for Business Mobility — iPhone Configuration

—. 5 ‘”/\
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‘No SIM = 10:33 — ‘No SIM = 15:16 -

Exchange Cancel Exchange
4 N 4 N
Email iphone @oxhemail.open-x... Mail m:]
. A
4 S Contacts m
Server ga-ox.open-xchange.com
\ / Calendars _on.
4 S h <
Domain ga

Username iphone

Password eeeeee

- A

a2 N
Description iphone@oxhemail.open-x...

N A

\.
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OXtender for Business Mobility — iPhone Configuration
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iphone@oxhemail.ope... ' INDOX Calendar =
Q Search Inbox 4 Mittwoch 24.6.2009 »
Martin Braun & 15:24 08:00
" Welcome to Open-Xchange > Open-Xchange Calendar
On the iPhone! On the iPhone
09:00
10:00
11:00
12:00

13:00

14:00

C Updated 24.06.09 15:24 Today List Day Month

\.
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OXtender for Business Mobility — iPhone Configuration
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‘No SIM = 15:28 -

iphone @oxhemail.op... (Exchange)

http://www.open-xchange.com/wiki/index.php?

\.

/

~

title=OXtender_for_Business_Mobility iPhone

All Contacts >
Collected addresses > Also available:
Gontacts s *Windows Mobile
*iPhone
4 5
iphone@oxhemail.open-xcha... > *BlackBerry
\ d *Nokia S60

*Android (coming soon)
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* Introduction

* Architectural Overview of the Open-Xchange services
* Open-Xchange Webinterface

* Server commandline tools and log-files

* OXtender for Microsoft® Outlook®

* OXtender for Business Mobility

» iPhone
» Windows Mobile
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OXtender for Business Mobility —
Windows Mobile Configuration
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' | ActiveSync T o ?x <4< X

To synchronize your device with a
desktop computer, install the

synchronization software from the Getting
Started Disc included with your device on
your PC,

i @ 0

File Explorer  Getting Internet |5
Started Sharing

& 0D &

If your company supports syncing directly
with its Exchange Server you can set up
your device to sync with it.

Learn more about synchronizing with a
server.

Messenger Notes Pictures &
Yideos
QU &

Search SimTkUI Task
Manager

79 | © 2009 Open-Xchange



OXtender for Business Mobility —
Windows Mobile Configuration

. &

e | ActiveSync T & YV ¢

Enter Email Address

Email address:
|winmob@oxhemail.open-xchange.com I

{Example: help@microsoft.com)

D Attempt to detect Exchange Server
Settings automatically

keep in touch

4

e | ActiveSync

Edit Server Settings

T & s

orPaen-xXcHance

Server address:

|qa-0x.0pen-xchange.com

Mote: This is the same as your Outlook Web

Access server address,

This server requires an encrypted {S5L)

connection
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OXtender for Business Mobility —
Windows Mobile Configuration
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' - @ o
= | ActiveSync - ny | ActiveSync T or Yy o

User Information Edit Server Settings

- Choose the data you want to synchronize:
User name: |w|nrn0b

. ook ok ok ok —
Password: | Calendar
Domain: |qd M E-mail
Save password Tasks

(required for automatic sync)

Settings...

Finish

81 | © 2009 Open-Xchange



OXtender for Business Mobility —
Windows Mobile Configuration
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w | ActiveSync 'e | Outlook E-mail & &* T, «¢ [X

- Martin Braun 8:10 AM 1K
Welcome to Open-Xchange

Microsoft Exchange

New
Reply »
Mark as Read
Move...

GoTo
Tools

Synchronizing

Download Message

Qutlook E-mail 1 It

82 | © 2009 Open-Xchange



OXtender for Business Mobility —

Windows Mobile Configuration
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'& | Outlook E-mail & &? Y 4 [X

Show Received v
= &4 Outlook E-mail

B/ Deleted Items
Drafts

SR inbox [¢¥)

(1Y Spam

Outbox

Sent Items

+ [ Text Messages

1 a

10 ||(©n Windows Mobile)

11
12

9 “llpen-m:hange Calendar

1
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OXtender for Business Mobility —
Windows Mobile Configuration
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- Braun, Martin = Lask, First

tE : rE Mobil:e (business) m
Last, First Unknown

24 Mabile (business) m 24

Company Directory...

Send Contact
Copy Contact
Delete Contact

Options...
Yiew By
Filter
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OXtender for Business Mobility —
Windows Mobile Configuration
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o | Tasks O i T, 44 X http://www.open-xchange.com/wiki/index.php?
[[]t[Tapheretoaddanewtask | & title=OXtender_for_Business_Mobility_WinMob

[l Open-Xchange Task

Also available:

*Windows Mobile
*iPhone

BlackBerry

*Nokia S60

*Android (coming soon)
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* Introduction

* Architectural Overview of the Open-Xchange services
* Open-Xchange Webinterface

* Server commandline tools and log-files

* OXtender for Microsoft® Outlook®

* OXtender for Business Mobility

* Support

\.
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* Send email to: support@open-xchange.com

*  Support Key: OX-SUPPORT-OR-LICENSE-KEY-XXX
Server Version: server version or package list
Distribution: can be one of SLES, RHEL, DEBIAN, UCS
GUI Version: GUI version or package list
Module: can be one of portal, mail, calendar, tasks, infostore
Severity: 1, 2,3,4
Track-ID: the customer's internal tracking number, e.g. from its Bugzilla
Component: can be one of Admin GUI, Admin Server, Groupware GUI, Groupware Server, CLT,
Documentation, OS Component, Installation, Other Steps to reproduce:

Current behavior:

Expected behavior:
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Severity 1 — High
Shall mean Incidents that are defined as a catastrophic outage and/or have a critical
impact on the customer's ability to conduct business. The customer cannot produce.
The customer's system, application, or option is down and no procedural workaround
exists.

Severity 2 - Medium
Shall mean Incidents that are defined as high-impact problems. The customer's
operation is disrupted, but there is some capacity to produce. The problem may
require a fix prior to the next release for the current customer system.

Severity 3 - Low
Shall mean Incidents which involve partial, non-critical functionality loss, one which
impairs some operations, but allows the customer to continue to operate. This may be
a minor issue with limited loss or no loss of functionality or impact to the customer's
operation. This includes but is not limited to documentation and translation errors.

Severity 4 - Trivial
Shall mean general usage questions, recommendations for product enhancements or
modifications, and calls that are passed to the Parties for informational purposes.

http://www.open-xchange.com/en/services/support-contact
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