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Release Notes 1.0

Release Date: 2011-07-25

Prior to installing please make yourself aware of the
Known Issues described in this document.
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1. About this Release

This is a bug fix release for the OXtender 2 for Microsoft Outlook. In addition to
bug fixes some improvements and extensions have been provided, and to
address some unwanted effects, some configuration parameters had to be
modified.

Please note:

Prior to installing please make yourself aware of the Known Issues
described in this document.
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2. Shipped Packages and Version

2.1. OXtender 2 for MS Outlook
Version: v7.0.21 (2011-07-21)
The version number can be found at -> OXtender2 -> Options -> About

Details about this update are provided in separate release notes for the
OXtender 2 for MS Outlook.
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3. New Features

e Support for Microsoft Windows Terminal Server 2003. OXtender 2 for
Microsoft Outlook has been tested and optimized for operation on Microsoft
Windows Terminal Server 2003.
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4, Major Changes

This chapter describes the major changes relevant for
* Developers
* Administrators
* End Users
* License changes

4.1. Changes relevant for Developers

- none -

4.2. Changes relevant for Administrators

Added special error messages for CVT_E_PROFILE_CONFIG_FAIL
To indicate problems during profile configuration, upcoming versions of the MAPI
provider will use the new error code CVT_E_PROFILE_CONFIG_FAIL. For this code,
special error messages have been added guiding the user to ensure that Outlook is
the default mail client.

Added 'Priority' attribute for sync issue rules
The rules to handle synchronization issues automatically in
SynclssueHandling.xml now have a new attribute "priority", so that they
can be ordered.

Added registry keypath for oxstor32.dll component in installer package
To avoid registration issues when a newer fileversion of the oxstor32.dll in
the system folder is detected during installation, the corresponding
component in the installer package now uses a registry resource as
keypath.

Added handling rule for 0x800d0003 errors
For USM error 0x800d0003 ("database error"), a new error handling rule
has been added leading to an automatic retry up to ten times.

Added logic to add a sysinfo.txt file to the list of logfiles automatically
The list of logfiles (as found in the options dialog or in the error details
dialog) now also includes a textfile containing various system information.

Added interactive handling for FLD-1030, FLD-0027
For the error FLD-1030 (no mail folder allowed below a public folder), an
interactive error handling has been implemented, allowing the erroneous
folder to be removed or moved back automatically. For FLD-0027 (public
folder can only be moved to another public folder), an interactive error
handling has been implemented, allowing the erroneous folder moved back
automatically or deleted permanently instead of moving it to the personal
trash folder.

© Copyright 2011, OPEN-XCHANGE Inc. 6



4.3. Changes relevant for End Users

- none -

4.4. 3" Party Libraries and Licenses

- none -

© Copyright 2011, OPEN-XCHANGE Inc. 7



5. Bug Fixes

The following list shows the resolved bugs, reported by customers and partners
since the release. The Open-Xchange QA team has verified all bug fixes:

19845 Outlook freezes during groupware request

19596 Spelling Mistake "Spanish"

19439 Error by still existing appointment-email in the inbox

19732 Addin doesn't recognize OXtender 2 store when it is not the
last account in the profile

19812 Deleting an appointment results in useless error message

19813 Outlook OXtender doesn't work in conjunction with Funambol
Outlook Software

19815 Deleting folder in public folder causes error
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6. Known Issues

6.1. Known Issues — Oxtender 2 for Microsoft Outlook

6.1.1. Functional Limitations

Translations

Due to last minute changes in the user front-end, a few strings could not be
translated in time. An update of the respective language packs will be available
shortly.

6.1.2. Known Bugs of Severity blocker, critical, or major

The following bugs have been reported recently and will be considered with a
minor release scheduled for October 2011.

Bug No Description

17215
19723
19885
19770
18700
17794
18444
18135
19827
19376
19469

No support for Outlook 64-Bit and OXtender 2

“Error on reading mail” using OLOX2

Deleted appointment still exists in a shared folder

Deleting several mails at once stops sync

Erorr adding "OXSTOR_SVC" service: Could not add a service

Deleted appointment comes back again

Action type not supported APP-0052

Editing and saving a contact shows message that the object has been modified
Checking “This is the mailing address” deletes business or home address
MAPI_E COLLISION for deleted Sent and Sent Items folder

USM Error: unparsable reply or missing field (0x800d1000)
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